DISTRESSED STUDENT PROTOCOL

Does the student need immediate medical attention?
Is the student engaging in an act of life-threatening self-harm?
OR
Is the student engaging in assaultive behavior toward others?

! ! !

Yes to any or all Not sure if student is in No, but student is
Student is in crisis crisis or distress distressed
call 911 Call Student Engagement Report concern on EARS
773-244-5737 www.northpark.edu/EARS
Call Campus Safety After hours, . Lo'gm to EARS
call Campus Safety e Click on "Send Alert"
773-244-5600
773-244-5600 e Search for student
l e Click "Send Alert" next
to student's

information
e Complete the referral
form and submit

After speaking with
Campus Safety,
call Student Engagement
773-244-5737

As a North Park community member, you are in a position to recognize
changes that characterize a distressed student. Encouraging and helping a
student seek assistance with the appropriate campus resources is essential.

Signs of Crisis Signs of Distress

Suicidal, homicidal thoughts, plans, or intentions Decline in academic performance

Loss of contact with reality or irrational thinking Several absences from class or meetings

Bizarre, odd thoughts or disorganized speech Changes in mood, appetite, or sleep

Highly disruptive behavior Withdrawal from friends or daily activities

Fighting or assaultive behavior Change in hygiene or appearance

Severe effects of alcohol or drug use Alcohol or drug abuse

Medical emergency (e.g., fainting, chest pain, Hyperactivity or rapid speech

difficulty breathing, etc.) Unusual or exaggerated emotional response
to events

Student Care Counseling Support Services Health Services
773-244-5737 773-244-4897 773-244-4897
studentcare@northpark.edu counseling@northpark.edu healthservices@northpark.edu




