Distressed Student Protocol Uﬁﬁ,}*ﬁgﬁ!},‘(

CHICAGO

Does the student need immediate medical attention?
Is the student engaging in an act of life-threatening self-harm?
OR
Is the student engaging in assaultive behavior toward others?

! ! !

No, but student is having
academic or personal issues

! ! !

Call Student Engagement
773-244-5737

v : v

Yes to any or all Not sure

Call 911 Report concern on EARS

Call Campus Safety After hours, e Go to EARS
773-244-5600 call Campus Safety www.northpark.edu/EARS
773-244-5600 e Click “Login to EARS to
l Report a Concern”
e Click on “Send Alert”
After speaking with e Search by first name, last
Campus Safety, name, or NPU student ID #
call Student Engagement o Select student to refer by
773-244-5737 clicking “Send Alert” to the
right of the student’s
information

o Fill out EARS Referral
e Click “Preview” to review
your answers and then click

Resources for Support “Submit”

EARS
www.northpark.edu/EARS

Student Care
studentcare@northpark.edu
773-244-5737

Counseling Support Services
counseling@northpark.edu
773-244-4897

Health Services
healthservices@northpark.edu

773-244-4897

For questions and concerns, please contact Student Engagement at 773-244-5737.
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