Protocol: Responding to
distressed students
Is there a danger to self or others?

Yes

No or not sure,
But I am concerned

No, but student is having
academic or personal issues

Call 911

Student Engagement:
773-244-5737

Report concern on EARS
(Early Alert Reporting System)

Call Campus Security
773-244-5600

After hours, call Campus
Security: 773-244-5600

After speaking with Campus
Security, call Student
Engagement: 773-244-5737
Your role
As a North Park University employee interacting
daily with students, you are in a position to
recognize behavior changes that characterize the
distressed student. A student may use behavior
instead words to communicate their need for help.
Encouraging and helping the student seek assistance
with the appropriate campus resources is important.
Use the Responding to Distressed Students Protocol
if you notice the following behaviors or notice
yourself or others reacting to a student’s behaviors
in the following way:
Student Behaviors
• Behavioral or emotional change
• Withdrawal/Not engaging in activities
• Several absences from classes
• Change in hygiene or appearance
• Decline in academic performance
• Alcohol or drug abuse
• Excessive or inappropriate anger
• Bizarre thoughts or behavior
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• Log in to
http://www.northpark.edu
/EARS
• Click on the login
• Click on the Send Alert icon
• Search by first name, last
name or NPU ID#
• Select student to refer by
clicking the Send Alert icon
to the right of the student’s
name and email address
• Fill out your information,
check referral boxes that
apply and/or write a note
at the bottom of the
referral
• Click “Submit Referral”

Reactions to Student Behaviors
• Feeling uncomfortable about student’s
comments or behavior
• Concern about the student’s ability to
function
• Feeling alarmed or frightened
If you have concerns or questions, call the Center for
Student Engagement at 773-244-5737.

